IN THE UNITED STATES DISTRICT COURT PFOR THE

EASTERN DISTRICT OF PENNSYLVANIA

ALMA PLUMMER,

MARSETTA LEWIS,

LINDA THORNE,

ROSALIE QUANN,

DAVID MISSOURI,

GLADYS GRAHAM,

THERESA JOHNSON,

LAVERNE JOHNSON,

and ARA SUMMERS, on behalf
of themselves and all others
similarly situated,

Plaintiffs,
vs, .

THE PHILADELPHIA HOUSING AUTHORITY;
THOMAS J. KELLY, individually and

in his capacity as Executive Director
of The Philadeliphia Housing Authority;
THOMAS McINTOSH,

CARMELITA LARNER,

THOMAS MAGRANN,

CLAYTON CARTER, and

PROSTENA KEE, individually and in
their capacities as directors of

The Philadelphia Housing Authority;

‘THE UNITED STATES DEPARTMENT OF

HOUSING AND URBAN DEVELOPMENT;
JAMES T, LYNN, individually and
as HUD Secretary;

THECDORE ROBB, individually and
in his capacity as Regional
Administrator of HUD;

JOSEPH LaSALA, individually and
in his capacity as Director,
Houging Management Division of
HUD; and

SAUL FRIEDMAN, individually and
in hisg capacity as Director,
Housing Management Division of
HUD,

Defendants,
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i - Plalnt;ffs' claims concern PHA practzce and pol;cy with
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AGREEMENT

1. The above named plaintiffs have filed an action on
behalf of themselves and all others similarly situated, against,
gmong others, The Philadelphia Houaing Authority {PHA), Thomas J.
Kelly, both individually and in his capacity as Executive Director
of PHA, Thomas McIntosh, Carmelita Larner, Thomas Magrann, Clayton
Carter, and Prostena Kee, both individually and in their capaci-
ties as directors of PHA'(all hereinafter referred to as "All
PHA defendants"), seeking both monetary and declaratory relief.
Purther, said plaintiffs have filcd.a motion for preliminary
injunction to compel PHA to take certain actions with respect to
the named plaintiffs, and to adopt and apply henceforth certain
rules, regulations, aﬁd procedures with respect to all others

sim11ar1y situated, both now and in the future,

respect to the granting or denying of requests by PHA tenants for

transfer from one PHA-operated dwelling unit to another. Such

claims are alleged by plaintiffs to be based on provisions of the

Bifth and Fourteenth Amendmcnts of the Const;tutaon of the Un;ted

T e —— - -

States; the C:v;l Rights Act of 1871 42 U.5.C. §1983 Clrcular

RHM 74565.9 of the Department of Housing and Urban Development,
the PHA dwelling unit lease; and a certain Memorandum of Under-
standing between PHA and the Résident Advisory Board of Philadel-
plainjiffs_:p_beJ1g;o;Po;§fgd ?y referené;f;# tpe PHA dwelling
lease.

3. All PHA defendants dispute the allegations of the
Complaint that the plaintiffs have been deprived of any rights,
or that PHA has breached or failed to perform any duty or obliga-

tion it might owe said plaintiffs. On the contrary, a1l PHA




;1:-rhn&:n:=rofzthis class achion suit, whether -such-:severance is-:- -

.z Vamjﬂttcmpi»in good faith to take the steps indicated:below, as .~ =i

“fF~——- " THERERORE, it is agreed by and between the parties:

‘Jacromplished pursuant to am Order of the Court issmed-sua sponte,

4l Appropriate géneral releases for the benefit of . PHA, in the form.:

defendants maintain that the action Brought by plaintiffs herein
is totally without merit, and that the Court would so find upon
considergtibn of the matter,

4. Plaintiffs maintain that their claims advanced in this
action are meritorious, and that suit was brought solely for the
purpose of remedying widespread deprivation of substantive aand
procedural rights. Adherence;by plaintiffs to this agreement
shall not be construed as an admission of the truth of any of the
allegations in paragraph. three.

5. In the interests of avoiding burdepmsome litigation, the
parties are desirous, of resoléing the issues presented herein by

agreement,
6. Counsel for plaintiffs will not object to the severance

of the action of plaintiff-intervenor Claudia Glover from the

or otherwise, Purther, plaintiff-intervenor, by her counsel,

agrees to such severance,

{| wrweme=e#,  All claims for damages and demands for monetzry,- - _-_{-

 deciaratory, or injunctive relief against all PHA defendants are

settled by this agreement, and plaintiffs agree to execute

| annexed-hereto as Exhibit "A™ as a part of this settlement.-.:- =-¢

=cwomsfe: As to the named plaintiffs in this action,zPHA will.. ==

quickly as possiﬁle within reason, provided that the reapective -

named plaintiff performs his undertaking, also indicated below:




B.

D.

E.

P.

Alma Plummer - The Plummer family will be given
& transfer to a unit of appropriate size in the
Germantown or Nicetown area, and preferably in
Morton Homes, provided such unit is available
and prepared for occupancy. :

Ara Summers - Plaintiff Summers is to submit

er request for transfer on the proper form to
Mrs, Anne Young of the PHA., Her request for
transfer will be deemed effective as of April -
24, 1973, :

Linda Thorne - Plaintiff Thorne agrees to pay
&n additionzl $8.00 per month on her arrears,
and prefers to be transferred to a house of
appropriate size at Raymond Rosen Homes; if
0o such house is available, Ms. Thorne will be
transferred to a smoke-free unit in the high-
rise buildings at Raymond Resen Homes.

Gladys Graham - Plaintiff Graham will be trans-
ferred fo a scattered site unit of appropriate
size if available, preferably in the northern
part of North Philadelphia. An attempt will
be made to provide piaintiff Graham with a
house with an enclosed vard. However, if no
scattered site unit is currently available,
plaintiff Graham will be transferred to 2 unit
in a conventional site,

Marsetta Lewis - Plaintiff Lewis will be placed
on the waiting list for transfer to a suitable
unit at Plymouth Hall, or to Germantown House.
The effective date of her transfer request is
December 14, 1972,

David Missouri - Plaintiff M;ssouri will be
placed on the waiting list for Oxford Village
as of December 14, 1972,

Theresa Johnsson - Plaintiff Johnson and her

moTner wilI™sign a payment agreement acknowledging
and jointly assuming the pricr existence of the
mother's $700 debt to PHA, to be paid off by them
at a rate of $35 per month. It is further under-
stood by plaintiff Johnson that occupancy stand-
ards will be strietly enforced., Plaintiff Johnson
would prefer a scattered sites unit in West
Philadelphia, or alternatively a similar unit

in far North or South Philadelphia. However, if
Such a unit is not available, Ms, Johnson will

1N

be transferred to 2 conventional site in West ce e

Philadelphia if available, T

Rosalie Quann - Plaintiff Quann and her family
have been approved for transfer, and would prefer
a unit of appropriate gize at Haddington Homes or
Westpark Apartments. If such is not available,
Ms. Quann will be transferred to Schuylkill Falls,




I. Laverne Johnson - Plaintiff Johnsom will sign
& new payment agreement, with 70% of her Bragke
Amendment rebate going to rent arrears. She is
approved for transfer, and upon commencement of
the increased payments on rent arrearage, she
will be transferred to a unit of appropriate
size at Schuylkill Falls,

9. Plaintiffs agree to withdraw with prejudice their motion
for preliminary injunction inlthis matter,

10. PFurther, PHA agrees that, subject to any exceptions
stated herein, the following procedure will be instituted and
carried out relating to pending and future requests by PHA tenants
for transfers from one PHA-operated dwelling unit to another
(For the purposes of this paragraph, an applicant for transfer
who bas had an unapgealed judgment entered against him for posses-
sien of the PHA unit he or his family occupies, and has not execut-
ed a payment agreement or vendor payment agreement, shall be deemeq
to be other than a tenant. Purther, it is agreed that the parties
hereto shall submit a stipulation to the Philadelphia Municipal
Court providing that judgments of possession obtained against a -.
tenant in his fo;mer unit ghall opefate with the full force and
effect of law against such tenant in the unit to which he has been
transferred pursuant to this agreement; and such judgment for pos-
session shall be considered for all intents and purposes to be
applicable to possession of the second unit,)}:

.—— . _#A. Tenants desiring transfers shall make their request
on forms which they will obtain from their project or scattered

sites manager's office, returning a completed form to the manaper

ﬁgg_retiining a duplicate for their own records, ‘Borms are to

Kept_readily available in the managers' offices; arnd shall be
furnished every tenant who approaches his or her manager to request
transfer, A model of form to be used is annexed hereto and

Farked Exhibit “R'7,

gt 4 A= e o e e e —e =L [P — .
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jtenant's intentional acts, wanton negligence, -or-reckless dis- ~—

B, A written notice of the decision of The Philadelphia
Housing Authoriéy shall be sent or delivered to the tenant within
thirty (30) days of receipt of his request in the manager's office|
If the ténant's request states that an emergency exists, and
describes briefly that emergency, PHA shall have ten (10) days
within which to render its decision as above. An emergency shall
be said to exist if the facts of the tenant's case show an
imminent danger to life, healéh or safety.

C. Upon receipt of a transfer request by The Philadel-
phiz Housing Authority, the Authority shall proceed to investigate
the tenant's claim, and determine the facts. Denials of transfers
or responses indicating that a timely response is not possible,
shall be supported by such fact, which shall be responsive to the
c¢laims raised in the tenant's request.,

D. The parties contemﬁlate that where a transfer
request is based solely upon alleged failure to perform necessary
maintenance and repairs, PHA shall attempt to correct the
deficiencies complained of as a preferred alternative to a
transfer, provided that such work must be done within the time
limits for decisions on transfers; that is, within thirty (30)
days, except for emergencies, when the time 1limit shall be ten
(10) days.

E. ‘Transfers shall be granted upon a éhowing of good

cause, but "good cause™ shall not be deemed to exist where the

regard for the property or rights of others has created, or con-
tributed to, the situation which he seeks to avoid by’the requested
transfer., However, tranéfers shall be granted where appropriate
to alleviate or avoid seriocus hardship. '

F, Emergency transfer requests shall cease to be

treated as emergencies should a tenant refuse an offer of a unit

appropriate to his or her needs,




G. If a tenant is compelled by urgent circumstances
beyond his control to accept an emergency t?ansfer to a project
or immediate neighborhood other than that in which he has been
living, and desires to return to his former project or scattered
gite immediate neighborhood at the earliest possible date, he shall
be permitted to do so. However, the PHA shzll not be obligated
to grant such second transfers to tenants wishing to move to
projects or immediate neighborhoods other than those in which they
formerly resided, Furtﬂer, tenant will be reéponsible for the
payment in full of all charges for rent due or damage done to the
unit to which he is_fiést transferred as a condition precedent to
the second transfer.

H. The fact that a tepnant may have established a rent

Hoﬁever, such tenants shall be regquired upon being approved for
transfer to execute a payment agreement in form acceptable to PHA
covering current rent plus a surcharge on arrears, Such payment
agreement shall provide for a casﬁ payment of 50% of the arrearage
by the tenant to PHA prior to the actual transfer, and for the
repayment of the ﬁalauce within 2 one~year period thereafter. A
payment agreement may also consist of vendor payments from the

Department of Public Welfare, in which case no initial cash payment

approval for vendor payments from the Department of Public Welfare
.for:an-applicant for transfer before such applitant™shall be con-
. 8idered to have made a "payment agreement" under this paragraph.
No such repayment agreement shall be construed as = waiver of any”
right which a tenant may have to abatement of his rent pursuant

to the United States Department of Housing and Urban Development

.

-7-
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delinquency shall not operate to deny or delay his right to transfdr

shall be required. PHA must have received written notice of ~ |-

[ - -



transfer was approved, together with a 1list.of numbers of avail-.. .|

2

Circular RHM 7465.8, or to any other legal defense which a tenant
may have'in'a dispute as to rent, If it is subsequently determined
either administratively or by a court of competent jurisdiction
that the tenant is entitled ta a rent abatement or other offset
for any part of the period covered by the repayment agreement,
then PHA shall return to the rénant the amount determined to have
been properly subject to abatement, However, the above in no way
prejudices PHA's right in any appellate proceeding to contest the
validity of the said rent abatement, and to recover funds wrong-
fully determined to'be'subject-to abatement if the appellate
tribunal so bkolds.

I, All transfer requests submitted by tenants of PHA
prior to the effective date of this gtipulation on which either no
decision has been rendered or a transfer orally denied, and no
satisfactory reason given, shall have the right to be re-submitted
and receive a timely written respoﬁse as provided above, If the
renewed request is approved, it shall be deemed to have been sub-
mitted as of the date of submission of the original request, pro-
vided that the date of the original request be corroborated by an
authenticated writing, whether in possession of the tenant or PHA.
To implement this provision, the annexed notice, marked Exhibit "CT,

shall be published in The Good Neighbor,

J. The Philadelphia Housing Authority will keep a list

of all tenants approved for transfers, the date on which the

able units of apﬁropriate size in the project or area to which the
tenant desires to be transferred. The purpose of this list shall
be to advise tenants of the status of their transfers in response

to inquiries from tenants,
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K. All moving costs incidental to approved transfers
ghall be borne by the tenznt and not by PHA. Tenants who are
being transferred shall be reguired to leave their former apart-
ments in the same condition they found them, normal wear and tear
excepted, and no provision of this stipulation shall be construed
as a waiver of the right of PHA as stated in its lease, to recever
from the temant any costs of repairing damage to his or her former
unit, or costs of cleaning or repainting such unit where due to
tenant abuse or neglect, Payment of such charges shall be a con-
dition precedent to the delivery of possession of the new unit,
except where a valid emergency exists, However, if such charges
exceed the sum of $15,00, PHA shall accept either $15,00 or 50%
of the charges, whichever is higher, and the execution of a pay-
went agreement for the payment in instaliments of the balance of
the charges within a reasonable period of time as satisfaction for
the requirements of this clause, el

L. In determining whethér a trensfer reguest should -
be approved, thé applicant's time of residence in his present
unit shall be considered. During the applicant's first year of
residency, no transfer shall be approved unless compelling need
is amply demonstrated. During the applicant’s second year of
residency and thereafter, a request:for transfer shall be approved
upon a showiné of good cause,

M, Applicants whose transfer requests are denied may .

-t-apply -for a grievance hearing on the denial of ~the—transfer _ - .

“request. .. Such grievance hearing shall comply with -the reguire- . .-
rents of HUD Circular RHM 7465.9 concerning tenant grievance hear-
ings, as set forth and explained in extenso in the relevant pro-
visions of the Stipulation.between the parties in the case of

Brown, et al, v. PHA et al, (E.D. Pa., Civil Action No. 72-2083).

-9 -




11, It is agreed that this Agreement determines the rights,
duties, powers, and obligations of the parties only under presently
existing HUD regulations, particularly Circular RHM 7465.9, and
under the presently existing form PHA dwelling lease. True and
correct copies of HUD Circular RHM 7465.9 and the PHA form dwelling
lease currently in effect are attached hereto and marked Exhibit
"D and Exhibit 'ME", resbectively. It iz expressly undé}stood
that notking in this Agreement shall be deemed or construed to
prevent HUD from amending, deleting, supplementing, or in any way
modifying its regulations, nor to prevent PHA from amending,
deleting, supplementing; or in any way modifying its form dwelling
lease, in conformity with applicable law. _ |

If plaintiff; herein, or anyone else, challenpge the
Iegélity of the issuance or enforcement of any provision of a re-
vised PHA dwelling 1easé, or of revised HUD regulations, from this
day forward, this Aéreement shall be inadmissible into evidence in
any such action to show such illegality.

12, The provisions of this Agreement shall take effect im-
mediately upon execution of this Stipulation. However, if no
grievance hearing arbitrator has been approved by the Court

deciding Brown, et al, v, PHA, et al., above, failure to provide

a grievance hearing shall not be construed as a violation of this

Agreement so long as no such arbitrat has been appr

.

STUART KAUFAN

JANET STOTLA

Counsel for Plaintiffs.
Community Legal Services, Inc.
313 5, Juniper St.
Philadelphia, Pa, 19107

APPROVED BY: PE 5-6101
=/ LK RTHUR W, LEFCO,

EDWARD EECKER. 7. %““;g?lfgrlngfe“g“t: Authorit
UNITED STATE IST e iladelphia Housing Authority
S D _RICT COURT . 2012-18 Chesatnut Street
Dated: - Philadelphia, Pa. 19103

LO 4-5250
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THE PHILADELPHIA HOUSING AUTHORITY
Inter-Project Transfer Request

(date)
I - Project Management Office PA-2-

I (we) hereby request a transfer.

Wame (busband-wife) Last Name Address Usit No.
Pedrooms: Bronm to . Adults: " Minors:

Ressons for transfer:

Will family accept unit in any location?

If not, state preferences in order:

Signed:

Applicant

I1 - Director of Admissions
Approved Disapproved
Remarks: '

IXIXI - Rental QOffice

hief Cards: Priority Master
Certify to Pile Complete
INSTRUCTIONS

1. Tenant to complete Section I: tenant to retain one COPY.

4. Attach most recent Continued. Occupancy Application, Income
Rent Computation Sheet, and 3 x 5 AD card {copies).

3. Forward in duplicate to Director of Management for approval,

- ZXHIBIT “B"



NOTICE TO BE PUBLISHED IN THE GOOD NEIGHBOR:

BID YOU REQUEST A TRANSFER?

-

If you requested a transfer more than thirty (30) days ago,
and have not yet received a decision, you can go to your manager's
office and make your request again, on a form which he will give
you, If you can show Fhe'date on which you originally requested a
transfer, and %f“youffrequest is approved, you will be put on 2

[waiting list as of the date of your first application,

EXHIBIT "Cn




DWELLING LEASE

Unit Na.,

Lease No.

THE PHILADELPHIA HOUSING AUTHORITY

Ta

DWELLING ADDRESS:

STARTING DATE:

MONTHLY RENT:




DWELLING LEASE

THE PHILADELPHIA HOUSING AUTHORITY (hereinafier referred ta as “Management”) hereby
leases to Tenant the following premises on the following terms:

Apartment Address Apt. No. Unit No. Acct. No.  Bedroom Size
Name of Project Project No. Anniversary Date
Name of Tenant Security Deposit

QOccupancy Date

Rent on signing of this 1056 $. . o oo .

Rent on first regular rent date $

Rent of $ . .

beginning . . .

TENANT AGREES:

1. To pay his rent on the due date specified.

2 To live in a peaceful way respecting the rights of his neighbors to privacy and quiet.
3. To give Management fitteen {15} days written notice belo_re moving.

4. To fill out yearly, upon the request of Management, a signed Appiication for Continued
Occupancy.

" 8. To pay for repairs to all propariy which he has imtentionally and maliciously damaged.

6. Ta pay a security deposit.

o - J A w— ——

* 7. To report 1o Managemant all 'méiménahce problems and damage to the apartment within twenty-

four (24} hours for repair.

8. Not to sublet his apartment.

mIBIT lr£t|




8. Tenant further agrees and understands that the terms and conditions of this lease may be
changed by Management atter 30 days written notice of such change, provided however, that
all such changes made by Management will conform to the Memorandum of Understanding,
other outstanding agreements between Management anu Tenant Councils, the rules and reg-
ulations of the United States Department of Housing and Urban Development, and the policies
of the Philadelphia Housing Authority.

10. Tenants of scattered site units are responsible for the removal of ice and snow from the front
of their dwelling units. In cases of more than ene family in a building, it will be the responsibility
of the first lloor tenant. A rent credit will be allowed to cover the cast of needed materials.

MANAGEMENT AGREES:

1. To maintain the apartment in good condition and in compliance with all appiicable laws, rules,
and regulations.

2. To make needed repairs promptly, and to charge Tenant only for repairs to property intentionally
and maliciously damaged by Tenant,

3. To reduce Tenant's rent at any time h& is entitled to an interim rent reduction under applicabie
rules and regulations.

4. To allow Tenant to pay rent twice a month it Tenant shows good cause.

5. To give Tenant thirty (30) days written and oral notice prior te termination of this Lease, as
provided in the Memorandum of Understanding. Such written and ora! notice shall be in clear
and understandable terms and shall include the following:

{a) a fuli statement of the reason for the action, including reference to applicable regulations
and the aileged facts upon which the action is based and '

(b) a statement of the Tenant's right to a hearing and the means by which a hearing may be
obtained. '

If Tenant requests a hearing, he will nat be evicted or have his lgase terminated before a hearing
is heid and a decision rendered.

6. To grant Tenant a rent extension in writing if Tenant shows good cause.

7. To terminate this Lease or evict Tenant for no other reason than the following:
(aj non-payment of rent
or
(b} serious intentional destruction of the apartment
or
(¢} serious interference with the rights of other tenants
or

{d) income that exceeds the maximum atiowable tor public housing residents. {

8. To allow dowestic pets provided that, in the opinion of management and residents, they do
not become a nuisance to other tenants. Managemen! may with the agreement of the locat
tenant council, modify this clause with regard to sach individuai development in the light ot
local needs or problems.




9. To make no inspection of the Tenant's apartment without notice to and the permission from
Tenant, except in an emergency.

10. To return the security deposit within thirty {30) days when Tenant leaves public housing.

11. Tenant is entitled to a hearing whenever he feels aggrieved by Management action in conducting
inspections, collecting or adjusting rents, imposing extra charges, scheduling evictions, of
denying transfers.

The above are the most important terms of the relationship between Management and Tenant.
Tha Public Housing Tenants' Rights Handbook contains a more detailed description of the rules and
regulations of Management and the Department of Housing and Urban Development, and of tenants’
rights and duties in public housing. Copies of the Handbook are available from the Resident Advisory
Board, the tenant council office in your project, of the management office.

in signing this lease the applicant states that he has not knowingly misrepresented any facts
which were used in determining his eligibility for public housing.

This lease represents the entire agreement petween Management and Tenant.
in testimony whereof, Management and Tenant have signed this lease this e day

L18
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CIRCULAR

IR B TR
. i

. AT
U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

. RENEMAL, AND HOUSING MANAGEMENT
F R L. s ! _ . -

R 7465,9
L em

Cancallation
Date:

SUBJECT: crievance Procedures 1n-Tow-Rent Public Housing Projects

x.

2,

L

- regarding a lease and a grievance procedure applicatle for use in

PURFOSE. To set forth fequirements and recommendations fer grievance
PIocedures to be established by all local housing auvthorities.

rent public housing have resulted in friction and strain in tenant-

" management relations ang in litigatien, costly to both nanagement

and tenants; much of which might have been avolded had some kind of
Procedure been availsble for grlevances io be alred before an
Izpartial individual or panel, GSome of these Problen areas are the
examination of incomes to determine rents, the re-examination of

Inspectlon of units to determine their condltlon, the imposition
of lease restTictions to protect Project property, the procedures
used to collect rents or eviet families, and procedures to collect
costs for repairs for damages to dwelling units or other project

Areas, In seeking solutions to these problems, HUD has brought
" together representatives of the local housing authorities, tenants,

the'luw-rent public housing Program, i1 was agreed by the partici-

- -pants that establishment of a grlevance procedure by every local

housing authority, embodying ecertain standards and criteria, would
improve management-tenant relationships and Promote improved housing
environment to the advantage of the lew-rent public housing progran
thus implementing the natioral housing poliecy as expressed by
‘Congress; and that Provision for a grievance procedure should be
Included in all low-rent Public housing leases, This iz pow

" Tequired by Circular RHM 7L65.g.

HUD-Wamh., D. .

EXHIBIT D"




RHM 7465, 9 ' .,' [ '

‘3. REQUIREMENTS, Each leeal housing authority shail adopt procedures
or revise exlsting grievance procedures to embody, as a ninimum,
the following standards and criteria: — : :

a. A tenant shall be afforded an opportunity for a hearing before
) An impartial official or a hearing panmel if he disputes within
. “a reasonable time any LHA action or fallure to act in accord-
: . #nce with the lease requirements, or any LHA action or failure
. to set involving interpretation or application of the LHA's
regulations, policles or procedures which adversely affect
the tenant’s rights, duties, welfare or status,

b, If it 1s determined by an LHA that = hearing panel shall be
#stablished, then the number of members on such hearing
Fanel shall be an uneven number, provided that if LHA
Tepresentatives aTe appolinted as members of such hearing
Panel, than tenants shall be represented on the panel in

¢qual number by terants elected by the tenant body, with
an 1opartial member appointed as a tie treaker,

‘€ If the tenant requests a hearing, the LHA shall_notify him
"within a reasonable time prior to the hearing of the complete
grounds or reasons for the LHA's disposition of the tenant's
_complaint or grlevance, - :

d. The tenant shall be glven notice of les and regulatlons
governing the hearing within a reasonable time prior to the
bearing, . h

Y % The temant shall be afforded an opportunity to_present his
- .. #lde of the dispute, inciuding the opportuniiy to be _
. a k ' represented by counsel or another person of his choéce,

to Bring in wiinesses and to gonfront a —exaning™

- . ——

witnesses in appropriate e¢ircumstances,

£, W¥hen a decision is made, the official or panel that conducts
the hearing shall notify the parties to the dispute in

uritihg of the decision and ihe reasons and evidence relied
Oon«+ .

& To the extent that the decision 1s not inconsistent with
a;;&g_lggl_ihe United States Housing Act of 1937, as amended,
regulations and requirements pPromulgated thereunder or
the Annual Contributlons Contract the decision shall be binding
on the LHA, unless the LHA shall determine and notify the com-

plainant in writing within thirty days of such decision Tat
The-hearing panel has acted arbitrariI?“EF‘EEEEEHEE‘ITE_Eﬁthority.
In such event the matter may be subject to judiclal review,
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h. If the decislon is in favor of the LHA or if the hearing
panel elects not to act upon the complaint because the
lssue has already been declded in favor of the LHA in.
hearings of other complaints based on essentially the
same set of facts, the LHA shall be free to pursue 1ts
remedies and the tenant may seek approprlate relief,

ADMINTSTRATIVE EXPENSES. The LHA shall provide such space,
secretarial service, and funds for administrative eXDENses as are
reasonatly necessary to accomplish the purposes of the grievance
L : procedure, the costs of which shall be included as an operating
' expenditure in the annual operating budget submitted to HUD,
This may include reasorable relmbursemert for out-of=pocket
expenses for attendance at hearing reetings by panel members,

MOPEL GRIEVANCE PROCEDUPE, Appendlx 1 is a Model Grievance
Procedure which embodies the requirements set forth above, It
Bay be adapied to reflect the local situation and any applicable
XequiTeients of state_law. The lecally adopted Grievance
Procedure may include applicants as well as tenants and may be

- adopted by an LHA for applicants as well as tenants.
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