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» 14 FCRA Legislative History
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Consumer Reporting Agencies

» Chapter 3 Access to and Examination of the
Consumer’s File

» Chapter 4 Accuracy and Reinvestigation
Obligations of Consumer Reporting Agencies
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b Chapter 6 Activities and Duties of Fumishers of
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Fair Credit Reporting
Chapter 1Introduction

1.3 About the FCRA

[-\umpda!zd’ ™ grificant law change
1.3.2FCRA Litigation

Since many consumers are harmed by incomplete and inaccurate consumer reports, any
remedies provided by the Act should be explored. For example, consumer reports may
make it difficult to pul ty. A creditor may review
reports and raise the interest rate ona loan if a negative item shows up on a borrower's
report, furthering the cansumer's debt load. Landlords with avilable apartments may rely
on consumer reports before agreeing to rent to a new tenant. Prospective employers often
use consumer reports to detemving whether to hire a job applicant, even when fillng jobs
that do ot involve the handling of maney or ather valuables. Consumers often need
automobile insurance toget o decent jobs, but they are often denied insurance or forced
10 pay excessive rates for it because of unfavorable consumer reports. Given the
importance of credit histories, and the high error rates which abound, it is nat surprising
that the amount of FCRA litgation is significant

The FCRA gives a consumer the right to leam what information is contained in a consumer
report, including the right ta a free report annually,*Z and to dispute the accuracy of that
information. If the consumer questions the accuracy of information in the file, the CRA must
take separate steps to carmect the misinformation or, i it decides no correction is merited,
must permit the consumer to add their own brief statement to the file:*

1fthese seff not sufficient, an y limited judicial remedies
on behalf of a client. As one court noted, “[pJrivate enforcement actions are an integral
component’ of the] FCRA's ‘regulatory apparatus' ““and “in both passing and later
amending [the] FCRA, Congress has consistently sought ta incentivize private
enforcement.*%¢ Advice on litigating FCRA cases is provided in Chap e 11and 12, infra.
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