Case 23-1118, Document 94, 05/21/2024, 3624092, Pagel of 106

23-1118(L)
23-1166(XAP)

IN THE UNITED STATES COURT OF APPEALS
FOR THE SECOND CIRCUIT

Connecticut Fair Housing Center and Carmen Arroyo,
individually and as conservator of Mikhail Arroyo,
Plaintiffs-Appellants-Cross-Appellees

V.

CoreLogic Rental Property Solutions, LLC,
Defendant-Appellee-Cross-Appellant

Appeal from the United States District Court for the District of Connecticut
No. 18-CV-705

JOINT APPENDIX
Volume 3 of 4 (Pages JA-487 to JA-585)

Timothy J. St. George Christine Webber

Troutman Pepper Hamilton Sanders Cohen Milstein Sellers & Toll PLLC
LLP 1100 New York Ave NW, Suite 500
1001 Haxall Point Washington, D.C. 20005

Richmond, VA 23219 (202) 408-4600

(804) 697-1200 cwebber@cohenmilstein.com

timothy.st.george@troutman.com



Case 23-1118, Document 94, 05/21/2024, 3624092, Page?2 of 106

Jill M. O’Toole

O’Toole + O’Toole PLLC
280 Trumbull Street, 15th FI.
Hartford, CT 06103

(860) 519-5813
jotoole@otoolegroup.com

Attorneys for Defendant-Appellee /
Cross-Appellant

Eric Dunn

National Housing Law Project
919 E. Main Street, Suite 610
Richmond, VA 23219

(415) 546-7000
edunn@nhlp.org

Greg Kirschner

Connecticut Fair Housing Center
60 Popieluszko Ct.

Hartford, CT 06106

(860) 263-0724
greg(@ctfairhousing.org

Attorneys for Plaintiffs-Appellants /
Cross-Appellees



Case 23-1118, Document 94, 05/21/2024, 3624092, Page3 of 106

TABLE OF CONTENTS
VOLUME ONE

District Court Docket Sheet
AS OFMaY 21, 2024 ...ttt JA-1

ECF No. 1 — Complaint
Filed April 24, 2018..c..coiiiieiiieieeeeeeeee e JA-38

ECF No. 87-1 — Plaintiffs’ Memorandum of Law in Support of Their Motion for
Partial Summary Judgment
Filed September 11, 2019 .....cccviiiiiiieieeee e JA-95

ECF No. 87-3 — Declaration of Carmen Arroyo in Support of Plaintiffs” Motion for
Partial Summary Judgment
Filed September 11, 2019 .....ccoiiiiiiiiiiiiieeieee e JA-119

ECF No. 87-6 — Consumer Disclosure Request Form for Mikhail Arroyo (June 14,
2016)
Filed September 11, 2019 ....ccooiiiiiiiiiiiiieeeeeee e JA-125

ECF No. 87-9 — Resume of Nancy Alisberg
Filed September 11, 2019 ....cccoiiiiiiiiiiieeee e JA-132

ECF No. 87-10 — Expert Report of Nancy Alisberg
Filed September 11, 2019 ......ccuiiiiiiiieeee e JA-134

ECF No. 99-3 — Excerpts from the Deposition of Carmen Arroyo (July 24, 2019)
Filed October 2, 2019 ...ccoooiiiiiiiiiieieeeeeeeeeeeeeeeeee JA-143

ECF Nos. 99-6 & 101-3 — Declaration of Angela Barnard in Support of Defendant’s
Opposition to Plaintiffs’ Motion for Partial Summary Judgment and Exhibit B
Filed October 2 & 3, 2019 ..c.ooiiiiiiiiieeeececeeeeee e JA-145

ECF No. 105-1 — Plaintiffs’ Local Rule 56(a)(1) Reply Statement of Facts in
Support of Motion for Partial Summary Judgment
Filed October 18, 2019 ... JA-160



Case 23-1118, Document 94, 05/21/2024, 3624092, Page4 of 106

ECF No. 105-6 — Excerpts from Answer by Respondents WinnResidential
Connecticut, LLC and Artspace Windham LP to Complaint (Connecticut
Commission of Human Rights and Opportunities (“CHRO))

Filed October 18, 2019 ...ccooiiiiiiiiiiiiii JA-164

ECF No. 105-11 — Email from Michael Cunningham (May 8, 2017)
Filed October 18, 2019 .....c.cooiiiiiiiiiiiiiieiireeececececec e JA-167

ECF No. 107-1 — Excerpts from the Deposition of Angela Barnard (Sept. 16, 2019)
Filed October 18, 2019 ..o JA-170

ECF No. 112-7 — Excerpts from the Deposition of Erin Kemple (July 23, 2019)
Filed November 11, 2019 ... JA-179

ECF No. 114-6 — Declaration of Angela Barnard in Support of Defendant’s Motion
for Summary Judgment and Exhibits A and B

Filed November 11, 2019 ....ccoooiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee JA-182
ECF No. 116-35 — Excerpts from the Unofficial Transcript of the June 13, 2017
CHRO Hearing

Filed November 12, 2019 ... JA-201

ECF No. 178 — Parties’ Stipulations of Fact included in Joint Trial Memorandum
Filed June 15, 2020......cc.ooiierieeiieeeeeteee et JA-203

ECF No. 178-3 — Excerpts from Attachment B to the Joint Trial Memorandum —
Plaintiffs’ Deposition Designations for Yvonne Rosario

Filed June 15,2020 JA-211
VOLUME TWO
ECF No. 194 — District Court’s Memorandum of Decision on Motions for Summary
Judgment [Dkts. 87, 112, 116]

Entered August 7, 2020 ......coooviieeiiiieeiieeeeee et JA-214

ECF No. 307 — Bench Trial Exhibit List
Entered November 8, 2022 ......coooeieiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee JA-310

1



Case 23-1118, Document 94, 05/21/2024, 3624092, Page5 of 106

ECF No. 317 — District Court’s Memorandum of Decision and Order

Entered July 20, 2023 ......eeeieeeeeeeee e JA-316
ECF No. 318 — Judgment

Entered July 21, 2023 ..o JA-377
ECF No. 320 — Plaintiffs’ Notice of Appeal

Filed August 4, 2023 .....oo oottt JA-379
ECF No. 325 — Defendant’s Notice of Cross Appeal

Filed August 14, 2023 ...ttt JA-382
Trial Exhibit 1 — CrimSAFE Configuration Form (2012) .......cccceevvveeenneen. JA-385
Trial Exhibit 7 — Proposal to WinnResidential with Attachments (Aug.
20 L5 ettt et ettt s JA-392
Trial Exhibit 24 — Screenshot of notes from AS400 System used by
CoreLogic RPS re: Mikhail AIrOyo.......coovcviiiiiiiiiiieeeiieeeeeeeee e JA-438
Trial Exhibit 25 — CoreLogic Letter to Mikhail Arroyo (June 30, 2016)......JA-445

Trial Exhibit 26 — Mikhail Arroyo File Disclosure Request (Nov. 15, 2016)

Trial Exhibit 27 — Arroyo Lease Recommendation Report (Apr. 26, 2016).JA-465

Trial Exhibit 28 — Mikhail Arroyo File Disclosure Request (Received June
27, 20016) ettt st e JA-473

Trial Exhibit 30 — Mikhail Arroyo CrimSAFE Lease Decision and Adverse
Action Letter (Apr. 26, 20160) c...ooieiiiieeeiieeeiieeeeee et JA-480

Trial Exhibit 32 — CrimSAFE Lease Recommendation Report for Mikhail
ATTOYO (APTL. 26, 2016) oottt ettt e e e JA-486

111



Case 23-1118, Document 94, 05/21/2024, 3624092, Page6 of 106

VOLUME THREE

Trial Exhibit 37 — Full Lease Agreement Between Carmen Arroyo and
ATtSpace WIndham ..........ccooiiiiiiiiiiiiccec e JA-487

Trial Exhibit 38 — Excerpts from CrimSAFE Decisions Reports Subject to
Decline, Jan. 1, 2016 to July 9, 2019, at multiple properties............ccceuveenn..e. JA-518

Trial Exhibit 42 — CoreLogic RPS Certificate Alleging FCRA Compliance
and FHA Compliance...........occviieiiieeeiiieeeiie ettt evee e e eree e JA-519

Trial Exhibit 43 — Email from Stacie Dachtler to WinnResidential Staff re:
CoreLogic Meeting Recap and Follow-up with Attachments (Feb. 3, 2019) .JA-520

Trial Exhibit F — HUD Guidance Client Alert Email from RPS (Apr. 1,
20T0) coneeeeeee ettt et ettt et JA-534

Trial Exhibit G — Email from Lynn Bora to Stacie Dachtler (Apr. 2016).....JA-536

Trial Exhibit H — Email from Lynn Bora to Stacie Dachtler with

Attachment (May 2016) ......oovieiiiieiieeeieeeee et e JA-542
Trial Exhibit J — Screening Service Agreement between RPS and

WinnResidential.........ooc.ooiiiiiiiiiii e JA-546
Trial Exhibit K — CrimSAFE Settings (Mar. 2016)......c.cccccovvveveiveeeiieeeen. JA-551
Trial Exhibit T — AS400 NOES ......cooiiiiiiiiiiiiiieee e JA-554

Trial Exhibit AF — CoreLogic Third Party Authentication Procedures ........ JA-562

Trial Exhibit AJ — Letter from Maria Cuerda to Michael Cunningham (Dec.
12, 20016) oot ettt st eane s JA-585

v



Case 23-1118, Document 94, 05/21/2024, 3624092, Page7 of 106

VOLUME FOUR
Trial Exhibit AP — Pre-Determination Conciliation Agreement.................... JA-586

Trial Exhibit BY —Letter from Maria Cuerda to Michael Cunningham with

Attachment (Dec. 12, 2016)...cc.ueiiiiiiiiiiieeieeeee e JA-593
Trial Transcripts Volume 1, March 14, 2022.............cccoeoiiiiviiiiiniieeee. JA-595
Trial Transcripts Volume 2, March 15,2022..........ccccoooiiiiiiiiiiiieee e, JA-632
Trial Transcripts Volume 3, October 24, 2022 ...........ccccovveeeviiiiieeeeeeenn. JA-655
Trial Transcripts Volume 4, October 25,2022 ...........ccccovvveeevviiveeeeeieenn. JA-664
Trial Transcripts Volume 5, October 28, 2022 ............cccovveeieiiiieeeeeeeeen. JA-687
Trial Transcripts Volume 6, November 2, 2022.............ccccceevvvieeeeennnnennn. JA-735
Trial Transcripts Volume 7, November 3, 2022.............cccccoevviiiieeiininnenn. JA-748
Trial Transcripts Volume 9, November 7, 2022............cccccevivviiiieeenncnnennn. JA-T77
Trial Transcripts Volume 10, November 8, 2022..............cccevvivveeeennneenn. JA-828



Case 23-1118, Document 94, 05/21/2024, 3624092, Page8 of 106

EXHIBIT
37

CFHC000053

JA-487



Case 23-1118, Document 94, 05/21/2024, 3624092, Page9 of 106

CFHC000054

JA-488



Case 23-1118, Document 94, 05/21/2024, 3624092, Pagel0 of 106

CFHCO000055

JA-489



Case 23-1118, Document 94, 05/21/2024, 3624092, Pagell of 106

CFHCO000056

JA-490



Case 23-1118, Document 94, 05/21/2024, 3624092, Pagel?2 of 106

CFHCO000057

JA-491



Case 23-1118, Document 94, 05/21/2024, 3624092, Pagel3 of 106

CFHCO000058

JA-492



Case 23-1118, Document 94, 05/21/2024, 3624092, Pagel4 of 106

CFHCO000061

JA-493



Case 23-1118, Document 94, 05/21/2024, 3624092, Pagel5 of 106

CFHC000062

JA-494



Case 23-1118, Document 94, 05/21/2024, 3624092, Pagel6 of 106

CFHCO000063

JA-495



Case 23-1118, Document 94, 05/21/2024, 3624092, Pagel7 of 106

CFHCO000064

JA-496



Case 23-1118, Document 94, 05/21/2024, 3624092, Pagel8 of 106

CFHCO000065

JA-497



Case 23-1118, Document 94, 05/21/2024, 3624092, Pagel9 of 106

CFHCO000066

JA-498



Case 23-1118, Document 94, 05/21/2024, 3624092, Page20 of 106

CFHCO000067

JA-499



Case 23-1118, Document 94, 05/21/2024, 3624092, Page21 of 106

CFHCO000068

JA-500



Case 23-1118, Document 94, 05/21/2024, 3624092, Page22 of 106

CFHCO000069

JA-501



Case 23-1118, Document 94, 05/21/2024, 3624092, Page23 of 106

CFHCO000070

JA-502



Case 23-1118, Document 94, 05/21/2024, 3624092, Page24 of 106

CFHC000071

JA-503



Case 23-1118, Document 94, 05/21/2024, 3624092, Page?25 of 106

CFHCO000072

JA-504



Case 23-1118, Document 94, 05/21/2024, 3624092, Page26 of 106

CFHCO000073

JA-505



Case 23-1118, Document 94, 05/21/2024, 3624092, Page27 of 106

CFHC000074

JA-506



Case 23-1118, Document 94, 05/21/2024, 3624092, Page28 of 106

CFHCO000075

JA-507



Case 23-1118, Document 94, 05/21/2024, 3624092, Page29 of 106

CFHCO000076

JA-508



Case 23-1118, Document 94, 05/21/2024, 3624092, Page30 of 106

CFHC000077

JA-509



Case 23-1118, Document 94, 05/21/2024, 3624092, Page31 of 106

CFHCO000078

JA-510



Case 23-1118, Document 94, 05/21/2024, 3624092, Page32 of 106

CFHCO000079

JA-511



Case 23-1118, Document 94, 05/21/2024, 3624092, Page33 of 106

CFHCO000080

JA-512



Case 23-1118, Document 94, 05/21/2024, 3624092, Page34 of 106

CFHCO000081

JA-513



Case 23-1118, Document 94, 05/21/2024, 3624092, Page35 of 106

CFHCO000082

JA-514



Case 23-1118, Document 94, 05/21/2024, 3624092, Page36 of 106

CFHCO000083

JA-515



Case 23-1118, Document 94, 05/21/2024, 3624092, Page37 of 106

CFHCO000084

JA-516



Case 23-1118, Document 94, 05/21/2024, 3624092, Page38 of 106

CFHCO000085

JA-517



G/.80000A0HYY VILN3dIINOD

06 40 T 9bed

*Aluo @sn jual|d 10 pue Alelarudoud pue |elusapyuo)d
‘uoljew.oyul yans Jo asn ayj o1 bunie|as sangel| Aue s 2sIp pue JodaJ SIy3 Ul PaUIRIUOD UOIIR WIOUI BY)
Bulpiebas saljueliem 10 Suojjeuasaldal ou saxewW suolIn|os Aadold |ejuay 216079100 ‘pasijuelnebd jou S|
UOI11B WIOJUI YINS JO ADBINIDE DY) JOABMOY {BNJ] g 0] PaA3I|aq SI 140dad S1Y3 Ul pauIRIU0d UOIIR WOl BYL

493ua) Jybisut suolInjos Ayiadold |ejuay 216073100

JA-518

o Suos.iad \ \
9S¥48VONW N S3ISNIH40 dILV1FY LINVYSSY 1sureby sewiLy £102/02/6
o ISETRLTS I/
ZNSIEVONW N S3ISNI440 AILYIIYMVT SNOAYIM| g6y satuus 910Z/¥/11
94W Y0 3TVS IATOANI'SISNIHH0 JSETRRIS
o
¢NSEEVOW)  ON Q3LV13¥ DILODUVN/ONYA Isuleby sawuy 910/v/11
94W Y0 3TVS IATOANI'SISNIHH0 JSETRITS
o
¢NS8evow N a3.Lv13d DILODYVN/ONYA JsuleBy sawud 9T0Z/¥/T1
94W Y0 3TVS IATOANI'SISNIH40 JSETRIS
CNSEEVOW  ON a3.LV13d DILODYVN/ONYA JsuleBy sawud 9T0Z/¥/T1
S3ISN3I440 A3@1005
TTIv00PyW(  ON d3.1v134 1ONANOD ATHIANOSIA | 3Isuieby sawind 910Z/S1/Y
A131008
8dEO8VONW ON S3ISNIJ40 AILVIIIMVYTSNOAVIM| 15,06y sowus L102/22/6
o Suos.Jad \ \
9I9AZDON N S3ISNI440 d3ILV13FY LINVSSY 1suieby Sowu) 6102/6T/€
o A3a1008 /01/
89589590N N S3ISNIJ40 AILYIIIMVT SNOAVIM| 15,06y sawus 8102/0T/€
94W Y0 ITVS IATOANI'SISNIHH0 JSETRITS
o
84TLEGON N a3 Lv13d DILODYVYN/ONYA 1suieby sswuD Lroz/ez/et
94 Y0 3TVS IATOANI'SISNILH0 JSETRIS
o
84TLEGON N a3 Lv13d DILODYVYN/ONYA 1suieby sswuD Lroz/ez/et
94 Y0 3TVYS IATOANI'SISNILH0 JSETRIS
o
0S£dedON N a3Lv13Y DILODYVYN/ONYA jsuleby sawud £102/92/21
94W 40 ITVS IATOANI'SISNILH0 JSETRIIS
o
0S£dedON N a3Lv13¥ DILODYVYN/ONYA JsuleBy sawud £102/92/21
S3ISNI440 A3@1208
o
PWIJEFON N Q3LV13Y¥ ALIID0S WAHLO 1TV | 3suleBy sswid L107/61/21
94W 40 3TVS IATOANI'SISNILH0 JSETRIS
o
8OELEEON N a3Lv13¥ DILODYVYN/ONYA Jsuleby sawud L102/s/t
S3ASNI440 Apadoud
o
clLntvon) N Q3LVI3Y LIFHL/ANIOUVT IsuleBy sawud oroc/i/s
# 9DI10AUT SpUBLW
Hoday P umwm<< Alobajed-gns Aiobaje)d awep ise7 | awenN 31sii4 | 91eq Hoday Apadouad
w34 VSswuD
aul|29@ 03 393[qns sHoday J4VYSWHD
%00 0 %6°C LT€'E %T'L6 ST6'CTT TTE9TT
uoisidaQ 1dedoy syoday
SuUOISI29Q papusW Y | suoisidoag papuswy | auldaq 03 323lgns | sulpaq 03 309lgns suols129g
Juaby JO JUddID(d jJuaby Jo JaquinN spoday Jo Juad1ad | spoday jodaquinN | 1de2DV JO JUSIIad ue ui bunnsay ws3dVSWHO
spoday Jo JaquinN Jo JaquinN
ejeq poday
V/N Qa1 Aypadoud V/N aweN Apadoid
8¢ 6102/6/L

pouad awi | salpadoid aidiIn W sweN dnoug Apadoad

-9102/1/1
90T J0 689bed ‘260729€ ‘7202/T2/S0 ‘v IIbHHST i 13442 asen

aweN poday

LI9IHX3



Case 23-1118, Document 94, 05/21/2024, 3624092, Page40 of 106

EXHIBIT

Ju2y¢o]es
216017910)

‘B Adaas uedidde Auaas
— Aem audes ay3 palen|eas s ucliediidde ases| Adaa]

"SaDIAISS X292 pUNQIforq [PUILILID

SE [|9M SB 21008 XSLI Neap JUal palepl|ea A|BD11S11E]S puR
PaALIDP Al|e2LIdWIS UB S9PN|DUI YDIYym SODIAIDS BUIUDIDS
wedddy g1usyales 2150779400 $asn AJunuuuwleD siy| 1oy
BuisnoH Jie4 syl pue 10¥ Builioday 1palD died 3yl yuim
Aldwio2 01 JusWIIWWICD S1 PalIajuod sey AJUNWWIeD SIy |

AONVITdWOD LIV
ONISNOH divd OL d3.1v21d3d

JONVITdINOD 1OV DONI1LHOdIH
11d34D divd O1 a3.1vd2ia3d

42

o
®
©
-
o
S
@)
>
@)
o
(14
<

JA-519



Case 23-1118, Document 94, 05/21/2024, 3624092, Page41 of 106

From: Dachtler, Stacie <sdachtler@corelogic.com>

Sent: Sunday, February 3, 2019 5:07 PM

To: Bora, Lynn; Allie Daniel; Salmieri, Nicole; Tarrant, John; Jones-Robinson, Jaliyah
Cc: Mishamandani, Sandy; Granados, Edwardo

Subject: Corelogic Meeting Recap and Follow-up

Attachments: Meeting Recap Winn Jan 2019.docx; Business Impact Scenario Report Data

Template.xlsx; Winn Residential Executive Summary Jan 2019.docx; CrimSAFE Detail Jan
2019.pdf; CrimSAFE Configurations Jan 2019.PDF; Screening Overview Comp Jan
2019.xIsx; Winn Subscription List Jan 2019.xlsx

Hi Team Winn,

Thank you again for taking the time to meet with Sandy and | this past week!

| wanted to send over a recap and follow-up from our meeting, so sorry for the delay:

Attachments are:

1. Meeting Recap (attached and below)
2. Executive Summary
3. CrimSAFE Reports

a. CrimSAFE Detail

b. CrimSAFE Settings

List of Subscription Reports in the system
Benchmark Report (second email)

Age Comparison Report (second email)
Average Score by Time Report (second email)
Business Impact Scenario Template

©® N !

Thanks so much and have a great weekend!

Stacie
WinnResidential
Jan 30, 2019
Business Review Recap
Attendees:
0 WinnResidential: EXHIBIT

= Lynn Bora

= John Tarrant 43
= Allie Daniel
= Jaliyah Jones Robinson
= Nicole Salmieri
1
CONFIDENTIAL ARROYO0001526

JA-520



Case 23-1118, Document 94, 05/21/2024, 3624092, Page4?2 of 106

0 Corelogic
= Sandy Mishamandani
= Stacie Dachtler

I.  Meeting Objectives
0 Continue to identify WinnResidential’s strategic initiatives and how Corelogic can assist, as a business
partner

Il. Update on WinnResidential’s 2019 Initiatives
0 Technology Initiatives
0 Growth / Consolidation plans
0 Update vendor information / integrations

0 Winn Scholarship Fund
= ACTION ITEM — Stacie will get the process started, was stalled due to waiting on levels or how
other clients are handling
O ACTION ITEM — Stacie to provide employment screening company options
0 Risk Meter and Security Gauge — these reports are available through other CorelLogic divisions and
provide information like the risk of flood, fire, hurricane, sewer and drain back-up and criminal activity
= ACTION ITEM — John to send Stacie an address of a property coming on board and | can order a
sample for you
0 Client Council April 3 and 4t —
= ACTION ITEM - Stacie to forward Save the Date to Lynn

lll. Update on CoreLogic’s 201 Initiatives
0 Product Enhancements

CrimSAFE Configurations — Enhancement tentatively scheduled for late March to add a filter for
charges to filter out charges that were found innocent, failed to prosecute, etc. There will also
be misdemeanor conviction and charge columns added to allow for even more detailed
configurations.
e ACTION ITEM — Stacie to schedule call with Lynn and Allie to discuss settings in detail as
we get closer to the enhancement launch
0 Updates on New Products

CONFIDENTIAL ARROYO001527

JA-521
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Follow-up on Custom Automated Adverse Action Letter Delivery - Automated deliver of the
adverse action letter via email with mail back-up if no email address is provided or email
bounces back. Provide efficiency for the property staff, ensure 100% compliance and provides
an audit tool to provide proof the needed letters have been sent. Custom is available but does
require the property staff to initiate the delivery

e ACTION ITEM — Stacie to schedule a demo with Lynn and Allie

0 Additions to the Team

Sandy Mishamandani, Account Executive
Ed Granados, Account Manager

IV. Business Review Topics for WinnResidential
O Screening:

V. Next Steps:

Executive Summary
CrimSAFE Reports 2018
e ACTION ITEM — Stacie to Change MSSO to Max out and Pornography Related All
conviction to 10 years.
e ACTION ITEM — Stacie requested a list of recertification properties so those properties
so settings can be changed but not impact their other settings
Executive Screening Overview Report 2018
e Screening Overview broken out by model
e ACTION ITEM — Stacie to add color coding description to spreadsheet
e ACTION ITEM — Stacie to review Cirrus data but they have not run transactions through
the Cirrus account in the last 90 days. Could they be using a different account?
Marketing Source Report 2018
ACTION ITEM — Stacie to send Nicole list of subscription reports in the system
e ACTION ITEM — Nicole to let me know if we need to add any subscriptions
Custom Reports:
e Applicant Age Comparison
e Score by Time Report
e Benchmark Report
e Business Impact Analysis
0 ACTION ITEM — Nicole is having the data pulled to send over to Sandy and | to
order the report

0 Regional Review Meetings twice a year

ACTION ITEM — Team Winn to assist with suggestion to schedule web meeting reviews with me
twice per year

0 Training needs
0 Next Business Review date
0 Additional contacts we should reach out to

CONFIDENTIAL ARROYO0001528
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Your Dedicated Support Team:
= Main Contacts: Stacie Dachtler and Ed Granados
= Secondary Contacts: Sandy Mishamandani, Susan McCann, TJ Golson and Jeremy Thomason
= (Client Services: 800-811-3495
= |ntegration Support: ResidentIntegrationSupport.Core2 @corelogic.com

Thank you for your continued support and business!

Stacie Dachtler

Sr Pro, Relationship Manager
Rental Property Solutions
CorelLogic

Direct (866) 666-8606
Mobile (440) 476-7840
Fax (800) 841-6927
sdachtler@corelogic.com

corelogic.com | Blog
LinkedIn | Twitter | Facebook | Google+

Our Vision: Deliver unique property-level insights that power the global real estate economy

“Statement of Confidentiality:

The contents of this e-mail message and its attachments are intended solely for the addressee(s) hereof. If you are not the named
addressee, or if this message has been addressed to you in error, you are directed not to read, disclose, reproduce, distribute,
disseminate or otherwise use this transmission. Delivery of this message to any person other than the intended recipient(s) is not
intended in any way to waive privilege or confidentiality. If you have received this transmission in error, please alert the sender by
reply e-mail; we also request that you immediately delete this message and its attachments, if any.”

CONFIDENTIAL ARROYO001529
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WinnResidential
Jan 30, 2019

Business Review Recap

Attendees:

0 WinnResidential:
= LynnBora
= John Tarrant
= Allie Daniel
= Jaliyah Jones Robinson
= Nicole Salmieri

0 Corelogic
= Sandy Mishamandani
= Stacie Dachtler

I.  Meeting Objectives
0 Continue to identify WinnResidential’s strategic initiatives and how Corelogic can assist, as a
business partner

Il. Update on WinnResidential’s 2019 Initiatives
0 Technology Initiatives
0 Growth / Consolidation plans
0 Update vendor information / integrations

0 Winn Scholarship Fund
= ACTION ITEM — Stacie will get the process started, was stalled due to waiting on levels or
how other clients are handling
O ACTION ITEM — Stacie to provide employment screening company options
0 Risk Meter and Security Gauge — these reports are available through other Corelogic divisions
and provide information like the risk of flood, fire, hurricane, sewer and drain back-up and
criminal activity
= ACTION ITEM —John to send Stacie an address of a property coming on board and | can
order a sample for you
0 Client Council April 3 and 4t —

CONFIDENTIAL ARROYO001530
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= ACTION ITEM - Stacie to forward Save the Date to Lynn

lll. Update on CorelLogic’s 201 Initiatives
0 Product Enhancements

= CrimSAFE Configurations — Enhancement tentatively scheduled for late March to add a
filter for charges to filter out charges that were found innocent, failed to prosecute, etc.
There will also be misdemeanor conviction and charge columns added to allow for even
more detailed configurations.
e ACTION ITEM — Stacie to schedule call with Lynn and Allie to discuss settings in
detail as we get closer to the enhancement launch
0 Updates on New Products

=  Follow-up on Custom Automated Adverse Action Letter Delivery - Automated deliver of
the adverse action letter via email with mail back-up if no email address is provided or
email bounces back. Provide efficiency for the property staff, ensure 100% compliance
and provides an audit tool to provide proof the needed letters have been sent. Custom is
available but does require the property staff to initiate the delivery
e ACTION ITEM - Stacie to schedule a demo with Lynn and Allie

0 Additions to the Team
= Sandy Mishamandani, Account Executive
= Ed Granados, Account Manager

IV. Business Review Topics for WinnResidential
O Screening:
= Executive Summary
= CrimSAFE Reports 2018
e ACTION ITEM — Stacie to Change MSSO to Max out and Pornography Related All
conviction to 10 years.
e ACTION ITEM — Stacie requested a list of recertification properties so those
properties so settings can be changed but not impact their other settings
=  Executive Screening Overview Report 2018
e Screening Overview broken out by model
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e ACTION ITEM — Stacie to add color coding description to spreadsheet
e ACTION ITEM — Stacie to review Cirrus data but they have not run transactions
through the Cirrus account in the last 90 days. Could they be using a different
account?
=  Marketing Source Report 2018
= ACTION ITEM — Stacie to send Nicole list of subscription reports in the system
e ACTION ITEM — Nicole to let me know if we need to add any subscriptions
= Custom Reports:
e Applicant Age Comparison
e Score by Time Report
e Benchmark Report
e Business Impact Analysis
O ACTION ITEM — Nicole is having the data pulled to send over to Sandy and
| to order the report

V. Next Steps:
O Regional Review Meetings twice a year
= ACTION ITEM —Team Winn to assist with suggestion to schedule web meeting reviews
with me twice per year
0 Training needs
O Next Business Review date
0 Additional contacts we should reach out to

Your Dedicated Support Team:
= Main Contacts: Stacie Dachtler and Ed Granados
= Secondary Contacts: Sandy Mishamandani, Susan McCann, TJ Golson and Jeremy
Thomason
= (Client Services: 800-811-3495
= Integration Support: ResidentIntegrationSupport.Core2 @corelogic.com

Thank you for your continued support and business!
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WinnResidential Executive Summary
January 30, 2019

I. Data Reports 2018

0 Specialized Services Currently Utilized:

I. Data Reports YTD 2018 (June

0 Specialized Services Currently Utilized:

Il. Statistical Reports
0 CrimSAFE Decisions 2018
= 27,688 offenses were found for WinnResidential applicants (33,370 2017).
= 2.2% (762) applicants (2.8% for 1089 applicants same time last year with 38,814
reports ordered) of all criminal reports submitted (34,393), resulted in a declinable
criminal offense based on WinnResidential’s CrimSAFE configurations.
= CrimSAFE Configurations for Review:
e |f having issues with criminal element at the properties, possibly
increase:
o0 Assault Related Offenses, Felony Convictions and Other Convictions,
currently at 10 and 5 years
o Homicide Related Offenses, Felony Convictions and Other
Convictions, currently at 50 and 25 years
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Kidnapping/Abduction Related Offenses, Felony Convictions and
Other Convictions, currently at 20 and 10 years

Sex Related Offenses, Forcible, Felony Convictions and Other
Convictions, currently at 50 and 25 years

Arson Related Offenses, Felony Convictions and Other Convictions,
currently at 20 and 10 years

Burglary/Breaking Entering, Felony Convictions and Other
Convictions, currently at 10 and 5 years

Larceny/Theft Related Offences, Felony Convictions and Other
Convictions, currently at 7 and 5 years

Robbery Related Offenses, Felony Convictions and Other
Convictions, currently at 10 and 5 years

Drug/Narcotic Related Offenses, Felony Convictions and Other
Convictions, currently at 5 and 2 years

Drug/Narcotic Related Offenses / Sale Mfg, Felony Convictions and
Other Convictions, currently at 10 and 10 years

Peeping Tom Related Offenses, Felony Convictions and Other
Convictions, currently at 10 and 10 years

Pornography Related Offenses, Felony Convictions and Other
Convictions, currently at 10 and 2 years

Prostitution Related Offenses, Felony Convictions and Other
Convictions, currently at 10 and 2 years

Sex Offender Registrant, Felony Convictions and Other Convictions,
currently at 30 and 20 years

Weapons Law Related Offenses, Felony Convictions and Other
Convictions, currently at 10 and 5 years

0 Average Score

e Properties with low decline rates on SafeRent Score are highlighted in

orange and could have Decision Point Increase

e Properties with higher decline rates on SafeRent Score are highlighted in

yellow and could have Decision Point decreases

0 Acceptance Percentages Portfolio Wide

Accept percentage portfolio wide is 56.20%.
Accept with Conditions percentage portfolio wide is 17.70%.
Decline percentage portfolio wide is 26.10%

Acceptance Percentages Affordable
e Accept percentage portfolio wide is 57.178%.
e Accept with Conditions percentage portfolio wide is 20.32%.
e Decline percentage portfolio wide is 22.51%.

Acceptance Percentages Market
e Accept percentage portfolio wide is 59.18%.
e Accept with Conditions percentage portfolio wide is 12.92%.
o Decline percentage portfolio wide is 27.90%.
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0 Marketing Source Review

0 Average Age Report

o Average Score by Time Report
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Manage CrimSAFE Page 1 of 3

Re

M1223-Winn Residential

Manage CrimSAFE

CrimSAFE automates the evaluation of criminal records based upon your criteria and delivers the resulting 'acc
or 'record(s) found' outcomes relative to your configurations. For the selected property, you may set the maxi
number of years for which various felony and misdemeanor records will be considered in the automated proce

SELECT PROPERTY

M1223-Winn Residential

Apply as a Temj
DECISION MESSAGES

When no disqualifying records found:

Message: Based upon your community CrimSAFE settings and the results
of this search, no disqualifying records were found.

When disqualifying records found:

Header: RECORD(S) FOUN

Message: Based upon your community CrimSAFE settings and the results
of this search, disqualifying records were found.

BACKUP REPORTS

View CrimSAFE backup data

MANAGE CRIMINAL ACCEPTANCE DECISIONS

For each criminal category, enter the minimum number of years that your community wants to decline an app
for the specified type of crime. Please note that applicants whose criminal record are older than the number of
for the specified crime will result in an accept for your community. For additional information, you can click on
of the available links below.

¢ View Configuration Instructions
e View Category Descriptions
e View Terms and Conditions

Important: Changes made in this screen will not take effect until the next day.

Last updated 7/1/2016 10:32:52 AM by nstone2

Criminal Acceptance Decisions

CONFIDENTIAL ROYOOO
https://www.residentscreening.net/crimsafe/default. aspx"SESSIONKEY—NDIXNJYOM]M 172 / 019

JA-531



Case 23-1118, Document 94, 05/21/2024, 3624092, Page53 of 106

Manage CrimSAFE Page 2 of 3
Felony Other
L Other Felony Other L.
. Convictions L Criminal
Categories onl Charges Convictions ch
vy (0-7 years) (0-99 years) arges
(0-99 years) (0-7 yeat

=/ ALL CATEGORIES
=/ CRIMES AGAINST PERSONS

ASSAULT RELATED OFFENSES

FAMILY RELATED OFFENSES,
NONVIOLENT

HOMICIDE RELATED OFFENSES

KIDNAPING/ABDUCTION RELATED
OFFENSES

SEX RELATED OFFENSES, FORCIBLE

SEX RELATED OFFENSES, NONFORCIBLE

= N (€] N ul = =
(6] N N = N (9]
o o o o o o o

ALL OTHER PERSON RELATED OFFENSES
=/ CRIMES AGAINST PROPERTY
ARSON RELATED OFFENSES

BAD CHECKS RELATED OFFENSES

BURGLARY/BREAKING AND ENTERING
RELATED OFFENSES

MOTOR VEHICLE THEFT RELATED
OFFENSES

COUNTERFEITING/FORGERY RELATED
OFFENSES

EMBEZZLEMENT/BRIBERY RELATED
OFFENSES

EXTORTION/BLACKMAIL RELATED
OFFENSES

FRAUD RELATED OFFENSES

ROBBERY RELATED OFFENSES

STOLEN PROPERTY RELATED OFFENSES
LARCENY/THEFT RELATED OFFENSES

DESTRUCTION / DAMAGE / VANDALISM
OF PROPERTY OFFENSES

ALL OTHER PROPERTY RELATED
OFFENSES

CV CTEITIBIEI Y B ) 0 BB
VORI e e
Pl FIFIFIFIFIF P PR PRI

CIE BT ETEITIEIET B B BB ET R

=/ CRIMES AGAINST SOCIETY

PURPOSELY OBSTRUCTS, IMPAIRS OR
PERVERTS THE LAW

i
i
il

. . . CONFIDENTIAL .
https://www.residentscreening.net/crimsafe/default.aspx?SESSIONKEY=NDIxN;Y0
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Manage CrimSAFE Page 3 of 3

DISORDERLY CONDUCT RELATED
OFFENSES

DRUG/NARCOTIC RELATED OFFENSES
DRUNKENNESS RELATED OFFENSES

DRIVING UNDER THE INFLUENCE
RELATED OFFENSES

LIQUOR LAW RELATED OFFENSES

PORNOGRAPHY/OBSCENE MATERIAL
RELATED OFFENSES

PROSTITUTION RELATED OFFENSES
SEX OFFENDER REGISTRANT

TRAFFIC VIOLATIONS WHILE OPERATING
A MOTOR VEHICLE

TRESPASS OF REAL PROPERTY RELATED
OFFENSES

WEAPONS LAW RELATED OFFENSES

DRUG/NARCOTIC RELATED OFFENSES,
INVOLVE SALE OR MFG

PEEPING TOM RELATED OFFENSES

ALL OTHERS SOCIETY RELATED
OFFENSES

"1 EJETEI ) EVEIRIEIETET B
CICICTEE BIEIEN BT ETETEIE]
CIEIEIET ) EVBIEIETETETEI
FLETETETET FEREIETETET TR

Save Restore Last Saved C

Privacy
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EXHIBIT
F

From: Corelogic [mailto:srmarketing@corelogic.com]
Sent: Friday, April 15, 2016 2:03 PM

To: Brown, Shannon

Subject: Corelogic Response to New HUD Guidance

Client Notification

CoreLogic Response to New HUD Guidance

On Monday, April 4, 2016, the Office of General Counsel for HUD issued a new guidance

document entitled “Application of Fair Housing Act Standards to Use of Criminal Records
by Providers of Housing and Real Estate-Related Transactions.” The guidance sets forth
how HUD will analyze claims that the use of criminal records in housing was discriminatory.
This guidance essentially applies the disparate impact assessment to the use of criminal
records in housing screening.

The Registry CrimSAFE® tool can help with categorization of criminal records, but it is the
responsibility of each customer to set their own criteria for making tenancy decisions.
CorelLogic recommends that our customers work with their legal counsel to review their
eligibility requirements and related policies around the use of criminal background data to
ensure compliance with all federal and state laws. If after review, you determine that changes
need to be made to your CoreLogic product settings and you need assistance in doing so,
please feel free to contact us.

CorelLogic is currently reviewing our products to determine what changes, if any, to make in
order to best support our clients in light of this new guidance from HUD. Once this review is
complete, any changes will be communicated to clients with enough notice to allow for clients
to adjust their processes.

CorelLogic appreciates your business and is dedicated to the goal of providing robust tools to
our clients that satisfy applicable rules and guidance from government agencies.

Below are some quick highlights from the guidance. The following does not constitute legal
advice and should not be relied on as such. If you have questions, please consult your legal
counsel.

Highlights from the Guidance

1. According to HUD, a blanket policy to deny any applicants with a criminal record may
have a disparate impact on African Americans and Hispanics.
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The HUD guidance acknowledges that a plaintiff in a housing discrimination case has
the burden of showing that a screening practice has a disparate impact, but notes that
the data shows that the use of criminal records in screening disproportionately impacts
African Americans and Hispanics. For this reason, it is anticipated that a plaintiff would
be able to show that the use of criminal records disproportionately impacts certain
protected classes, although the HUD guidance acknowledges that the impact may
depend on particular characteristics of the market served by the housing provider.

2. HUD'’s guidance is that a screening policy should consider the nature, severity, and
recency of convictions.

The HUD guidance recognizes that a housing provider has substantial, legitimate, and
nondiscriminatory interests in protecting residents and property, but reminds housing
providers that they need to ensure that the records they are using to make this
determination are relevant to those interests. On convictions, the guidance states that
“[a] housing provider that imposes a blanket prohibition on any person with any
conviction record — no matter when the conviction occurred, what the underlying conduct
entailed, or what the convicted person has done since then — will be unable to meet this
burden [of showing a relationship to the substantial interest].” A screening policy must
consider the nature, severity, and recency of the conviction.

3. HUD advises that housing providers should not reject applicants based on arrest
records.

The HUD guidance flatly rejects the use of arrest records because of its view that arrest
records are not proof of any particular behavior: “A housing provider with a policy or
practice of excluding individuals because of one or more prior arrests (without any
conviction) cannot satisfy its burden of showing that such policy or practice is
necessary to achieve a substantial, legitimate, nondiscriminatory interest.”
The HUD guidance also suggests that additional steps may further reduce concerns about the
discriminatory impact of a blanket screening policy, such as conducting an individualized
assessment when relevant criminal history is identified or delaying the consideration of a
criminal history until the housing provider has determined that the applicant otherwise qualifies
(i.e., after a credit check and verification of other qualifications). The guidance does clarify that
it does not apply to exclusions based on certain drug crimes (as spelled out in the Fair
Housing Act), but clarifies that such exclusions only apply to convictions for manufacturing and
distribution, and not to arrests or to convictions for possession.

© 2016 CoreLogic, Inc. All rights reserved.
CORELOGIC and the CoreLogic logo are trademarks of CoreLogic, Inc. and/or its subsidiaries.

Delivered by CoreLogic, Inc. | 40 Pacifica, Suite 900, Irvine, CA 92618
Unsubscribe from SafeRent emails.
Unsubscribe from all CoreLogic emails.
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Archived: Tuesday, December 11, 2018 12:31:39 PM EXHIBIT

From: Bora, Lynn G
Sent: Sat, 16 Apr 2016 12:55:53

To: Dachtler, Stacie

Cc: Cameron, Nicole; Pavetto, Katrina; Lindenfelzer, Robert

Subject: Re: CorelLogic Response to New HUD Guidance

Sensitivity: Normal

Thanks Stacie. We did receive it and | have a call with out internal legal department to discuss
the approach that we will take.

Do you have some time to discuss on Tuesday?

On Apr 15, 2016, at 5:47 PM, Dachtler, Stacie
<sdachtler@corelogic.com<mailto:sdachtler@corelogic.com>> wrote:

Good Evening!
| wanted to make sure you received the below email.

Thanks and let us know if you'd like to schedule a call to discuss!
Stacie

Please note my email has changed to
sdachtler@corelogic.com<mailto:sdachtler@corelogic.com>

Stacie Dachtler
Strategic Account Mgr
Multifamily Solutions
CoreLogic

Direct (866) 666-8606

Mobile (440) 476-7840

Fax (800) 841-6927
sdachtler@corelogic.com<mailto:sdachtler@corelogic.com>

corelogic.com<https://urldefense.proofpoint.com/v2/url?
u=http-3A__www.corelogic.com_&d=DwIF-
g&c=Fcy_tm8maX9AUK604DXgKAjxg7xdvodW1t7ej19GNGLQ&r=xlIDhshYQ-
LZe8A1n3SG7z1Cacch9G7-
Ypgsfppgpnk&m=mdrimOgqTIKS06wu94ralc5n0B53ppGSTToTiUlgz8QA&s=
2QSd6ae3fYsgeyHDji95iuVzsj7YO2U-h4xTykxpvtd&e=> |
Blog<https://urldefense.proofpoint.com/v2/url?
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u=http-3A _www.corelogic.com blog default.aspx&d=DwlIF-

g&c=Fcy tm8maX9AUK604DXgKAjxq7xdvadW1t7ej19GNGLQ&r=xIIDhshYQ-
LZe8A1n3SG7z1Cacch9G7-
Ypasfppgpnk&m=mdrim0gTIKS06wu94ralc5n0B53ppGSTToTiUlgz8 QA&s=07qboOfsB-G9X-
lcXwt AMrgCdO2W29gx1vDT{SbhgzA&e=>

LinkedIn<https://urldefense.proofpoint.com/v2/url?

u=http-3A__ www.linkedin.com company corelogic&d=DwIF-

g&c=Fcy tm8maX9AUK604DXgKAxq7xdvdW1t7ej19GNGLQ&r=xIIDhshYQ-
LZe8A1n3SG7z1Cacch9G7-
Ypasfppgpnk&m=mdrim0OqTIKS06wu94ralc5n0B53ppGSTToTiUlgz80QA&s=WeFUITD64MhGI5
gBy-194yWPqloX7st4K2IBb NwQYw&e=> | Twitter<https://urldefense.proofpoint.com/v2/url?
u=http-3A __twitter.com_corelogicinc&d=DwIF-

g&c=Fcy tm8maX9AUK604DXgKAxq7xdvdW1t7ej19GNGLQ&r=xIIDhshYQ-
LZe8A1n3SG7z1Cacch9G7-
Ypasfppapnk&m=mdrim0qTIKS06wu94ralc5n0B53ppGSTToTiUlgz80QA&s=YOAUIhpRIR|p8e
UOpDiFQQE1liel1 TOEHCT-Q94ZHOIco&e=> |
Facebook<https://urldefense.proofpoint.com/v2/url?

u=http-3A __ www.facebook.com Corelogic&d=DwIF-

g&c=Fcy tm8maX9AUK604DXgKAjxq7xdvadW1t7ej19GNGLQ&r=xIIDhshYQ-
LZe8A1n3SG7z1Cacch9G7-
Ypasfppgpnk&m=mdrim0gTIKS06wu94ralc5n0B53ppGSTToTiUlgz8QA&s=cIDNHbnN|9yz9V5
9JpudzF42M5ZRNGSQSsgyT05vsCU&e=> |
Google+<https://urldefense.proofpoint.com/v2/url?u=https-3A _ plus.google.com
114618839782139347829&d=DwIF-

g&c=Fcy tm8maX9AUK604DXgKAjxg7xdvidWt7ej19GNGLO&r=xIIDhshYQ-
LZe8A1n3SG7z1Cacch9G7-
Ypasfppgpnk&m=mdrim0gTIKS06wu94ralc5n0B53ppGSTToTiUlgz80QA&S=GuXQ1YO25CF2
HDMHIJtGisS09z-c w9TxkuvLKJOtU&e=>

Our Vision: Deliver unique property-level insights that power the global real estate economy

“Statement of Confidentiality:

The contents of this e-mail message and its attachments are intended solely for the
addressee(s) hereof. If you are not the named addressee, or if this message has been
addressed to you in error, you are directed not to read, disclose, reproduce, distribute,
disseminate or otherwise use this transmission. Delivery of this message to any person other
than the intended recipient(s) is not intended in any way to waive privilege or confidentiality. If
you have received this transmission in error, please alert the sender by reply e-mail; we also
request that you immediately delete this message and its attachments, if any.”

From: CoreLogic [mailto:srmarketing@corelogic.com]
Sent: Friday, April 15, 2016 2:03 PM

To: Brown, Shannon

Subject: CoreLogic Response to New HUD Guidance

Client Notification

Discover What's New in RiskModel - Economic Update
[CorelLogic]<https://urldefense.proofpoint.com/v2/url?

u=http-3A _ www.corelogic.com-3FelqTrackld-3Dc4f4bcc0f34845bcaa529a382d9708bc-26¢elg-
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3Dbel51acf764a4483bdf37807d9d759de-26¢elgaid-3D9459-26elqat-3D1-26elgCampaignid-3D3
572&d=DwIF-g&c=Fcy tm8maX9AUK604DXgKAjxq7xdvadW1t7ej19GNGLQ&r=xIIDhshYQ-
LZe8A1n3SG7z1Cacch9G7-
Ypasfppgpnk&m=mdrim0gTIKS06wu94ralc5n0B53ppGSTToTiUlgz8 QA&s=aoDGJIIDA8SIChrE
Aop66MLVYNIrTKIv2EpahnoULqgvi0&e=>

Client Notification

[https://urldefense.proofpoint.com/v2/url?

u=http-3A _images.insight.corelogic.com Elogualmages clients corelogic -257b727308cb-2D
2323-2D4b1f-2D9f91-2Db47878d4aa05-257d-5Farrow.png&d=DwIF-

g&c=Fcy tm8maX9AUK604DXgKAxq7xdvdW1t7ej19GNGLQ&r=xIIDhshYQ-
LZe8A1n3SG7z1Cacch9G7-
Ypasfppgpnk&m=mdrimOqTIKS06wu94ralc5n0B53ppGSTToTiUlgzZ8QA&s=CSUbc8bMTIf7RRI
Tzt0Z268XVF50wYBwWL70gaBIS4go&e=]

[https://urldefense.proofpoint.com/v2/url?

u=http-3A _images.insight.corelogic.com Elogualmages clients corelogic -257b6858ca35-2D
d231-2D4214-2Da5d2-2D9f521dea31ca-257d-5FClientNotification-5Fhero273x127.jpg&d=DwIF
-g&c=Fcy tm8maX9AUK604DXgKAxg7xdvadWt7ej19GNGLQ&r=xIIDhshYQ-
LZe8A1n3SG7z1Cacch9G7-

Ypasfppgpnk&m=mdrim0gTIKS06wu94ralc5n0B53ppGSTToTiUlgz8QA&s=3br9
HSSYrOMB3WyesdB-38-aleYQSIcOnDgC6ydKxE&e=]

CorelLogic Response to New HUD Guidance

On Monday, April 4, 2016, the Office of General Counsel for HUD issued a new guidance
document entitled “Application of Fair Housing Act Standards to Use of Criminal Records by
Providers of Housing and Real Estate-Related
Transactions<https://urldefense.proofpoint.com/v2/url?

u=http-3A__ portal.hud.gov_hudportal documents huddoc-3Fid-3DHUD-5FOGCGuidAppFHASt
andCR.pdf-26elgTrackld-3D1990824158d443eb92c173d6e0cdcalb-26elg-3Dbel51acf764a44
83bdf37807d9d759de-26elgaid-3D9459-26€elgat-3D1-26elqgCampaignld-3D3572&d=DwlF-
g&c=Fcy tm8maX9AUK604DXgKAXxg7xdvadW17ej19GNGLOQ&r=xIIDhshYQ-
LZe8A1n3SG7z1Cacch9G7-
Ypasfppapnk&m=mdrim0gTIKS06wu94ralc5n0B53ppGSTToTiUlgz8QA&S=CKK4frGYXNGgF
w7al7lolY DmOEXuURFPBg191CWRFyo&e=>." The guidance sets forth how HUD will analyze
claims that the use of criminal records in housing was discriminatory. This guidance essentially
applies the disparate impact assessment to the use of criminal records in housing screening.

The Registry CrimSAFE® tool can help with categorization of criminal records, but it is the
responsibility of each customer to set their own criteria for making tenancy decisions. CoreLogic
recommends that our customers work with their legal counsel to review their eligibility
requirements and related policies around the use of criminal background data to ensure
compliance with all federal and state laws. If after review, you determine that changes need to
be made to your CoreLogic product settings and you need assistance in doing so, please feel
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free to contact us.

CorelLogic is currently reviewing our products to determine what changes, if any, to make in
order to best support our clients in light of this new guidance from HUD. Once this review is
complete, any changes will be communicated to clients with enough notice to allow for clients to
adjust their processes.

CoreLogic appreciates your business and is dedicated to the goal of providing robust tools to
our clients that satisfy applicable rules and guidance from government agencies.

Below are some quick highlights from the guidance. The following does not constitute legal
advice and should not be relied on as such. If you have questions, please consult your legal
counsel.

Highlights from the Guidance

1. According to HUD, a blanket policy to deny any applicants with a criminal record may have
a disparate impact on African Americans and Hispanics.

The HUD guidance acknowledges that a plaintiff in a housing discrimination case has the
burden of showing that a screening practice has a disparate impact, but notes that the data
shows that the use of criminal records in screening disproportionately impacts African
Americans and Hispanics. For this reason, it is anticipated that a plaintiff would be able to show
that the use of criminal records disproportionately impacts certain protected classes, although
the HUD guidance acknowledges that the impact may depend on particular characteristics of
the market served by the housing provider.

2. HUD's guidance is that a screening policy should consider the nature, severity, and recency
of convictions.

The HUD guidance recognizes that a housing provider has substantial, legitimate, and
nondiscriminatory interests in protecting residents and property, but reminds housing providers
that they need to ensure that the records they are using to make this determination are relevant
to those interests. On convictions, the guidance states that “[a] housing provider that imposes a
blanket prohibition on any person with any conviction record — no matter when the conviction
occurred, what the underlying conduct entailed, or what the convicted person has done since
then — will be unable to meet this burden [of showing a relationship to the substantial interest].”
A screening policy must consider the nature, severity, and recency of the conviction.

3. HUD advises that housing providers should not reject applicants based on arrest records.

The HUD guidance flatly rejects the use of arrest records because of its view that arrest records
are not proof of any particular behavior: “A housing provider with a policy or practice of
excluding individuals because of one or more prior arrests (without any conviction) cannot
satisfy its burden of showing that such policy or practice is necessary to achieve a substantial,
legitimate, nondiscriminatory interest.”

The HUD guidance also suggests that additional steps may further reduce concerns about the
discriminatory impact of a blanket screening policy, such as conducting an individualized
assessment when relevant criminal history is identified or delaying the consideration of a
criminal history until the housing provider has determined that the applicant otherwise qualifies
(i.e., after a credit check and verification of other qualifications). The guidance does clarify that it
does not apply to exclusions based on certain drug crimes (as spelled out in the Fair Housing
Act), but clarifies that such exclusions only apply to convictions for manufacturing and
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distribution, and not to arrests or to convictions for possession.
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This message may contain confidential or proprietary information intended only for the use of
the

addressee(s) named above or may contain information that is legally privileged. If you are

not the intended addressee, or the person responsible for delivering it to the intended
addressee,

you are hereby notified that reading, disseminating, distributing or copying this message is
strictly

prohibited. If you have received this message by mistake, please immediately notify us by
replying to the message and delete the original message and any copies immediately thereafter.
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Thank you.
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EXHIBIT
Archived: Tuesday, December 11, 2018 12:46:13 PM H
From: Bora, Lynn
Sent: Thu, 19 May 2016 12:00:59
To: Dachtler, Stacie
Subject: RE: WinnResidential MHS Moving to WinnResidential Standards for Criminal Background
Sensitivity: Normal
Attachments:
Criminal Screening Comparison.xlsx;

Stacie —attached is a review sheet that | created. The column in Green is what we would like to change immediately. | am working with executive leadership
to get approve for the other columns that relate to Convictions. | should have that finalized by early next week.

Thanks and let me know if you have any questions.

From: Dachtler, Stacie [mailto:sdachtler@corelogic.com]

Sent: Thursday, May 19, 2016 10:55 AM

To: Cameron, Nicole <ncameron@winnco.com>; Bora, Lynn <Ilbora@WINNCO.com>

Subject: Fwd: WinnResidential MHS Moving to WinnResidential Standards for Criminal Background

Hi Lynn and Nicole,

| wanted to touch base to see if you have decided on the changes you'd like to make for your CrimSafe configurations. If so, please send over and | can make
the changes for you.

Thanks and have a great day!
Stacie

Sent from my iPhone

Stacie Dachtler

Strategic Account Manager
Corelogic

Office: 866-666-8606

Cell: 440-476-7840

Client Services: 800-811-3495

Begin forwarded message:

From: "Miller, Kristin" <kmiller@WINNCO.com>

Date: May 19, 2016 at 10:21:21 AM EDT

To: "Dachtler, Stacie" <sdachtler@corelogic.com>

Cc: "Rich, Kirstin" <krich@WINNCO.com>

Subject: WinnResidential MHS Moving to WinnResidential Standards for Criminal Background

Hello Stacie,

I hope this email finds you well! We met with the WinnResidential Military Housing Services team and have decided to match the new
WinnResidential CrimeSafe standards through Corelogic. Asyou know, Winn is relaxing their standards as a result of the new HUD guidelines.
What do you need from us to make that change for our portfolio?

Thank you for your assistance!
Kristin
Kristin Miller | WinnCompanies

Portfolio Marketing and Leasing Manager, WinnResidential Military Housing Services

M (843) 694-4255
1801 West End Ave. Suite 1700, Nashville, TN 37203
kmiller@winnco.com

www.winncompanies.com
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This message may contain confidential or proprietary information intended only for the use of the

addressee(s) named above or may contain informetion that is legally privileged. If you are

not the intended addressee, or the person responsible for delivering it to the intended addressee,

you are hereby notified that reading, disseminating, distributing or copying this message is strictly

prohibited. If you have received this message by mistake, please immediately notify us by

replying to the message and delete the original message and any copies immediately thereafter.

Thark you.
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EXHIBIT
J
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EXHIBIT
K
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EXHIBIT
AS400 Notes - Arroyo T

AutoSelect DMV TeleCheck

Applicant Information
Name: MIKHAIL ARROYO

Addl: 745 MAIN EAST HARTFORD CT 06108

Add2:

Emp1l: DOE: Income: k3
Report Delivery Selection Current Rent: $0
Mail: _ Fax: Fax#: Mailed: Faxed: Property Rent: ifz]o]o]

Report Recipient Request Date: _4/26/2016
Request Time: 10:34:00

Fl=Help F3=Exit F5=Refresh Fl12=Cancel

MA A 09/041
128

1802 - Session successfully started

NO AUTH COMP; REQ MAN AUTH; SF TICKET: CRT-201604-76617 - CONSUMER'S MOM CALLED
IN STATING THAT SHE HAS CONSERVATORSHIP OVER HIS SON'S INFORMATION; ADVISED THE
PROCESS - CONSUMER WILL FAX IN MAN AUTH FORM WITH COURT PAPERS AND COPY OF ID'S

Fl=Help F3=Exit F5=Refresh F12=Cancel

MA 18/026

128 [1902 - Session successfully started

ARROY0000543
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Fl=Help F3=Exit F5=Refresh Fl12=Cancel

MA il 14/009

5128 802 - Session successfully started

x*PLEASE SEND A "CALL BACK" LETTER AND MAN AUTH FORM. NEED POA AND SON’'S SIGNATU
RE. CAN NOT ACCEPT CONSERVATORSHIP COURT PAPER.

Fl=Help F3=Exit F5=Refresh F12=Cancel

MA) A 17/061

5128 1902 - Session successfully started

ARROY0000544
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SR-RECEIVED CONSUMER DISCLOSURE REQUEST FORM. NOT AUTHEN. CREATED CRT-201606-867
80. PLEASE SEND A CALL BACK LETTER AND MAN AUTH FORM.

PLEASE SEND A "CALL BACK" LETTER AND MAN AUTH FORM. NEED POA AND SON'S
SIGNATURE. PER JESSICA AND MIKE WE CAN NOT ACCEPT CONSERVATORSHIP COURT PAPER.

Fl=Help F3=Exit F5=Refresh F12=Cancel

MA A 18/013
5128

1802 - Session successfully started

CONSUMER MOTHER CALLED BACK, ASKED IF WE RECEIVED FAX DOCS FROM 06-2016. ADVISED
YES AND PER MANGEMENT UNABLE TO USE INFORMATION. PER SOP NEED POWER OF ATTORNEY
OR LIMITED POWER OF ATTORNEY. ITEMS MUST BE NOTARIZED AS WELL.

Fl=Help F3=Exit F5=Refresh Fl12=Cancel

MA A 18/040
128

1802 - Session successfully started

ARROYO0000545
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CCI CHECKING ON WHY WE ARE NOT ABLE TO ACCEPT THE CONSERVATORSHIP COURT PAPER
SINCE HER ATTORNEY STATES ITS HIGHER THEN A POA. TRANSF CALL TO TINAMARIE

Fl=Help F3=Exit F5=Refresh Fl12=Cancel

MAl

IS128 " 1802 - Session successfully started

SUP CALL: CONSUMER'S MOTHER (CARMEN ARROYO) CALLED TO CONFIRM WE REC'D DOC REGAR
DING CONSERVATORSHIP FOR HER SON AND TO GET A COPY OF THE REPORT: ADVISED WE DID
HOWEVER WE HAVE TO GET LEGAL’'S APPROVEAL BEFORE WE COULD SEND OUT THE REPORT: ON
CE LEGAL APPROVES DOCS WE CAN SEND OUT THE REPORT

WALKING DOCS OVER TO LEGAL TODRY

Fl=Help F3=Exit F5=Refresh Fl12=Cancel

MA 17/066

{128 [1902 - Session successfully started

ARROY0O000546
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CALLED CONSUMER’S MOTHER LETTING HER KNOW WE ARE STILL WAITING FOR A RESPONSE FR
OM LEGAL (959-929-4046)

Fl=Help F3=Exit F5=Refresh F12=Cancel

MA 187062

e Session successfully started

SW CARMEN ARROYO (CONSUMER MOTHER) REGARDING THE CONSERVERTORSHIP: RDVISE CARMEN

ARROYO SHE NEEDED TO SEND IN A NEW CONSERVERTORSHIP WITH COURT SEAL VISIBLE, MA
N AUTH FORM WITH PROOF OF ADDRESS AND TO PRINT SON'S NAME AS WELL HER NAME NEXTT
0 HIS, WRITE CONSERVERTOR AND SIGN MAN AUTH FORM. MOTHER ALREADY SENT IN PROOF
OF ID SEE ONBASE AND OLD CRT'S 201606-86780 AND CRT 201604-76614

Fl=Help F3=Exit F5=Refresh Fl2=Cancel

ARROY0000547
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CALL MS. ARROYO (MOTHER OF CONSUMER) TO LET HER KNOW WE REC'D THE AUTH FORM, PRO
OF OF ADDRESS AND CONSERVATORSHIP DOCS. I HAD TO LEAVE A MESSAGE REQUESTING HER
TO CALL ME.

NOTE>>>>>>>>>>> CONSERVATORSHIP DOCS I HAD TO SEND TO LEGAL TO VERIFY THE SEAL
N DOCUMENT WAS SUFFIENT, SIGNATURE™™"" SHE NEED TO SIGN HIS NAME FIRST THEN HER
NAME FOLLOWED BY CONSERVATOR: ADDRESS "~~~ NEED PROOF OF ADDRESS:

SEE ONBASE

Fl=Help F3=Exit F5=Refresh F12=Cancel

MA 18/043

(54128 1002 - Session successfully started

I CALLED MS ARROYO REGARDING THE CONSERVATORSHIP: I HAD TO LEAVE A MESSAGE ON HE
R VOICE MAIL (959-928-4046) REQUESTING HER TO CALL ME DIRECTLY

Fl=Help F3=Exit F5=Refresh Fl2=Cancel

MA 17/015

E128 " [1D02 - Session successfully started

ARROY0000548
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LEFT A MESSAGE FOR MARIA Q AT (868-263-0727 CONSUMER'S ATTY) ATTY REQUESTING A C
OPY OF THE CONSUMER REPORT: LETTING HER KNOW WE A POA >>> MAN AUTH FORM >>> PROO
F OF ID AND ADDRESS FOR MIKHAIL ARROYO.

NOTE: WHEN THE ATTY CALL BACKS PLEASE VERIFY THE ADDESS WHERE WE NEED TO MAIL TH
E MAN AUTH FORM

Fl=Help F3=Exit F5=Refresh Fl12=Cancel

MA
812!

1802 - Session successfully started

REC'D CALL FROM CONSUMER'S ATTY (MS. MARIA CUERDA) WENT OVER WHAT SHE MNEEDED TO

FX OR EMAIL RPS TO GET A COPY OF THE CONSUMER'S COPY: I CONFIRMED WITH JFAHN IT

WAS OK TO SEND AN EMAIL TO THE ATTY LETTING HER KNOW WHAT WE REQUIRE FOR A 3RD P

ARTY TO REC'D A CONSUMER'S REPORT

1. POA SIGNED AND NOTARIED >>>> RPS MAN AUTH SEE CRT 201612-114344 >>>> PROOF OF
ID AND ADDRESS

Fl=Help F3=Exit F5=Refresh Fl2=Cancel

MA 18/033

[&§128 " [1B02 - Session successfully started

ARROY0000549
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Sent manual auth form to consumer.

Fl=Help F3=Exit F5=Refresh Fl2=Cancel

MA A 197021

8128 [[002 - Session successfully started

ARROY0000550
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EXHIBIT
AF

CONFIDENTIAL ARROYO001691

JA-562



Case 23-1118, Document 94, 05/21/2024, 3624092, Page84 of 106

CONFIDENTIAL ARROYO001692

JA-563



Case 23-1118, Document 94, 05/21/2024, 3624092, Page85 of 106

CONFIDENTIAL ARROYO001693
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CONFIDENTIAL ARROYO0001694
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CONFIDENTIAL ARROYO001695
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CONFIDENTIAL ARROYO001696
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CONFIDENTIAL ARROYO001697
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CONFIDENTIAL ARROYO001699

JA-570
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CONFIDENTIAL ARROYO001700
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CONFIDENTIAL ARROYO001701
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CONFIDENTIAL ARROYO001702

JA-573
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CONFIDENTIAL ARROYO001703

JA-574
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CONFIDENTIAL ARROYOO001704
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CONFIDENTIAL ARROYO001706
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CONFIDENTIAL ARROYO001707
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CONFIDENTIAL ARROYO001712
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EXHIBIT
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CFHC000113
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